
Easy7&EasyLive Default Check



EasyLive Default Check

一

二

Easy7 Default Check

Content



1、When connected to multi 

channels, how to change 

the main and sub stream?

Click right button, then the 

window will show up for you 

chose the master code 

switching

2、The show up area set up failed or reach the limit, how to 

solve it?

1) Check whether the decorder is online.

2) Whether the decorder is used under only one user app

3) Check whether the decorder and the professional’s set is 

correct

3、Video check failed

1) IPC video

a. Weather the equipment is online

b. Log onto the equipment to check wheather there is video, can it be 

replay?

c. The format of the video is good or not.

d. Weather it support the manufacture’s style.

2) Local video

a. if there is video files on the local end

b. if there is space on the local disc

c. if the video files format is correct or not



4. How to do when the professional version failed?

When the professional version failed, process the wind bg under 

administrator, follow the step one by one, send the dmp files to R&D.

Command : dump-ma D file name: dmp
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